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Forecasting Seasonal Call Demand
continued
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Forecasting Seasonal Call Demand
continued
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Forecasting Seasonal Call Demand
continued
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continued
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Forecasting Seasonal Call Demand
continued
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Forecasting Seasonal Call Demand
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Forecasting Seasonal Call
Demand continued

» Forecasting Assignment
— Enter data into DATA ENTRY SHEET
— Go to REGRESSION SHEET
— Enter value for exponent for dummy variable in the blue
box

— Run the regression
* Cell I-4 must be the output cell
» Review accuracy of regression statistically and graphically
* Repeat regression until you are satisfied with accuracy.

— Forecasted call volume for year 6 is in the yellow area
at the bottom of the REGRESSION SHEET
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