EMS Management Problem of the Week #8: Deal me another card.

The training officer is waiting for you as you arrive at the office. One of the paramedics has allowed her certification to expire, is scheduled to work today, and has worked for 7 shifts since the expiration date.  You glance at the folder he hands you and inside is a photocopy of her expired paramedic card.  She is recently separated from her husband.  She has been working extra shifts to support herself and her 3 year-old son.  Her divorce has not been finalized and she is not currently receiving any form of child support.  Other than her paramedic job, she has no other means of financial support.

