HSCC 311

Systems and Trends
in Health Care Delivery

Historical Perspectives of
Quality

Components of Quality

Objectives

Definition of Quality

Dimensions of Quality




Clinical Aspects
Quality of Life
Macroview
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Interpersonal Aspects

Microview
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Measurement Issues

Quality Assurance
Quality Assessment

Licensing




Selecting Topics for Quality
Assessment

Conceptual Framework

Structural Quality

Selecting Quality Assessment
Areas

Structure

Methods of Structural Quality
Assessment




Structural Quality

Methods of Process Quality
Assessment

Observations on
Appropriateness Method

Process of Care

Appropriateness of Intervention

Adherence to Practice
Guidelines




Consumer Ratings
Assessments
Quality Report Cards
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Practice Profiling
Outcomes of Care
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