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HSCC 311HSCC 311
Systems & Trends in Systems & Trends in 
Health Care DeliveryHealth Care Delivery

Medical Care AccessMedical Care Access
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ObjectivesObjectives

Upon completion of this section, the Upon completion of this section, the 
student should be able to:student should be able to:

Describe the nature of the access Describe the nature of the access 
problemproblem
Describe access implicationsDescribe access implications
Identify access conceptsIdentify access concepts
Describe access dimensionsDescribe access dimensions
Identify barriers to health care accessIdentify barriers to health care access
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Access ImplicationsAccess Implications

Implications for health care deliveryImplications for health care delivery
Key determinant of healthKey determinant of health
BenchmarkBenchmark
Measures determine equityMeasures determine equity
Linked to qualityLinked to quality
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Access ConceptsAccess Concepts

Usual source of careUsual source of care

Use of health servicesUse of health services

Acceptability of servicesAcceptability of services
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Conceptual FrameworkConceptual Framework

Contextual vs. IndividualContextual vs. Individual

ContextualContextual
Aggregate levelsAggregate levels

IndividualIndividual
Single levelsSingle levels
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Contextual Predisposing Contextual Predisposing 
CharacteristicsCharacteristics

DemographicDemographic

SocialSocial

BeliefsBeliefs
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Contextual Enabling Contextual Enabling 
CharacteristicsCharacteristics

Health PoliciesHealth Policies

Financing CharacteristicsFinancing Characteristics

OrganizationOrganization
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Contextual Need Contextual Need 
CharacteristicsCharacteristics

Environmental need characteristicsEnvironmental need characteristics

Population health indicesPopulation health indices
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Individual Predisposing Individual Predisposing 
CharacteristicsCharacteristics

Demographic FactorsDemographic Factors

Social FactorsSocial Factors

Health BeliefsHealth Beliefs
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Individual Enabling Individual Enabling 
CharacteristicsCharacteristics

Income and socioeconomic statusIncome and socioeconomic status

Organization and occupationOrganization and occupation
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Individual Need Individual Need 
CharacteristicsCharacteristics

Perceived needPerceived need

Evaluated needEvaluated need

HSCC 311 Improving AccessHSCC 311 Improving Access 1212

Managed Care FrameworkManaged Care Framework

Stage 1Stage 1
Select health planSelect health plan

Stage 2Stage 2
Individuals seek careIndividuals seek care
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Dimensions of AccessDimensions of Access

AvailabilityAvailability
AccessibilityAccessibility
AffordabilityAffordability
AccommodationAccommodation
AcceptabilityAcceptability
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Types of AccessTypes of Access

Potential AccessPotential Access
Realized AccessRealized Access
Equitable AccessEquitable Access
Inequitable AccessInequitable Access
Effective AccessEffective Access
Efficient AccessEfficient Access
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Measurement of AccessMeasurement of Access

3 Levels:3 Levels:
IndividualIndividual
Health planHealth plan
Delivery systemDelivery system
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Individual LevelIndividual Level

Measures of service utilizationMeasures of service utilization

Patient’s assessment of interactionPatient’s assessment of interaction
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Health Plan LevelHealth Plan Level

IndicatorsIndicators
Plan characteristicsPlan characteristics
Plan practicesPlan practices

HSCC 311 Improving AccessHSCC 311 Improving Access 1818

Health Care Delivery LevelHealth Care Delivery Level

IndicatorsIndicators
Health policiesHealth policies

AccessAccess
PhysicianPhysician--population ratiopopulation ratio
Hospital bedsHospital beds
Percentage with insurancePercentage with insurance
IncomeIncome
Per capita spendingPer capita spending
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Health BehaviorsHealth Behaviors

Personal health practicesPersonal health practices

Process of medical careProcess of medical care

Use of personal health servicesUse of personal health services
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OutcomesOutcomes

Perceived health statusPerceived health status

Evaluated health statusEvaluated health status

Customer satisfactionCustomer satisfaction
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Indicators of AccessIndicators of Access

Physician utilizationPhysician utilization

Race, income, occupationRace, income, occupation
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Barriers to AccessBarriers to Access

Economic barriersEconomic barriers

NonNon--economic barrierseconomic barriers
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Economic Barriers to CareEconomic Barriers to Care

UninsuredUninsured

UnderinsuranceUnderinsurance
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Impact of Economic Impact of Economic 
BarriersBarriers

No usual source of careNo usual source of care
No physician visitsNo physician visits
Hospital utilizationHospital utilization
Late prenatal careLate prenatal care
Late stage breast cancerLate stage breast cancer
Mortality ratesMortality rates
Increased costsIncreased costs
Cost of Cost of unreimbursed unreimbursed carecare
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NonNon--Economic Barriers to Economic Barriers to 
CareCare

Race/ethnicityRace/ethnicity
Culture/acculturation/languageCulture/acculturation/language
GenderGender
EducationEducation
Resource availability/performanceResource availability/performance
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Other BarriersOther Barriers

Exacerbating problemsExacerbating problems
Unsystematic decisionUnsystematic decision--makingmaking
Inabilities and disincentivesInabilities and disincentives
RightsRights
Variable qualityVariable quality
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Health Care ReformHealth Care Reform

Improving AccessImproving Access
Capitated Capitated paymentspayments
Publicly funded managed carePublicly funded managed care
Reduction in unneeded servicesReduction in unneeded services
Assure availability of resourcesAssure availability of resources

Government sponsored programGovernment sponsored program
Building on employerBuilding on employer--based systembased system
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In ConclusionIn Conclusion


