
1

HSCC 311 Long-Term Care 1

HSCC 311HSCC 311

Systems and Trends  Systems and Trends  
in Health Care Deliveryin Health Care Delivery

LongLong--Term CareTerm Care

2HSCC 311 Long-Term Care

ObjectivesObjectives

Upon completion of this section, the student Upon completion of this section, the student 
should be able to:should be able to:

define the facets of long term caredefine the facets of long term care
describe the development of long term caredescribe the development of long term care
differentiate between communitydifferentiate between community--based care and based care and 
institutionalized careinstitutionalized care
identify the different long term care facilitiesidentify the different long term care facilities
describe problems with financing long term caredescribe problems with financing long term care
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Long Term CareLong Term Care

Range of servicesRange of services

Independent functioningIndependent functioning
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Development of LTC ServicesDevelopment of LTC Services

AlmshousesAlmshouses
HomesHomes
InfirmariesInfirmaries
Great DepressionGreat Depression

Charitable agencies could no longer afford to Charitable agencies could no longer afford to 
provide careprovide care
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Range of Health Care ServicesRange of Health Care Services

Classified according to:Classified according to:
Where services are providedWhere services are provided
Who provides servicesWho provides services
Level of servicesLevel of services

Institutional vs. CommunityInstitutional vs. Community--basedbased
Formal vs. InformalFormal vs. Informal
Light vs. IntenseLight vs. Intense
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Need For ServicesNeed For Services

Varies from individual to individualVaries from individual to individual
Need changes over timeNeed changes over time
Overlap of careOverlap of care
Functional impairmentsFunctional impairments
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Nature of LTCNature of LTC

Health care and social servicesHealth care and social services
HousingHousing
TransportationTransportation
InformationInformation
CounselingCounseling
RecreationRecreation
Spiritual needsSpiritual needs
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Aspects of LTCAspects of LTC

Preventive and therapeuticPreventive and therapeutic
Informal and formalInformal and formal
Institutional and communityInstitutional and community--basedbased
IntensityIntensity
Specific needsSpecific needs
HousingHousing
EndEnd--ofof--life carelife care
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Preventive and Therapeutic LTCPreventive and Therapeutic LTC

Goal is to prevent institutionalizationGoal is to prevent institutionalization
Nutrition needsNutrition needs
Social support programsSocial support programs
Home servicesHome services
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Informal and Formal CareInformal and Formal Care

Most services are informally providedMost services are informally provided

Many have unmet needsMany have unmet needs

Lack of family networksLack of family networks

Respite Respite 
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Respite CareRespite Care

Caregiver stressCaregiver stress

Temporary surrogate for patientsTemporary surrogate for patients

Variety of settingsVariety of settings
HomeHome
Day care Day care 
Institution Institution 
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Institutional & CommunityInstitutional & Community--
Based ServicesBased Services

Objective is to manage disability in 2 areas:Objective is to manage disability in 2 areas:
Activities of daily livingActivities of daily living
Other functionsOther functions

Medications and dietMedications and diet
Care provided by nonCare provided by non--physician staffphysician staff
Residential environmentResidential environment
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Levels of IntensityLevels of Intensity

Personal CarePersonal Care
Activities of daily livingActivities of daily living

Custodial CareCustodial Care
Basic careBasic care
No medical treatmentsNo medical treatments

Restorative CareRestorative Care
RehabilitationRehabilitation

Skilled Nursing CareSkilled Nursing Care
MedicallyMedically--oriented careoriented care

Subacute CareSubacute Care
Postacute Postacute phase of acute episodephase of acute episode
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Coordination of NeedsCoordination of Needs

CategoriesCategories
Acute medical needsAcute medical needs
Routine medical careRoutine medical care
Mental health needsMental health needs
Social support needsSocial support needs
Spiritual needsSpiritual needs

15HSCC 311 Long-Term Care

HousingHousing

National Affordable Housing ActNational Affordable Housing Act
Housing construction for elderlyHousing construction for elderly
Rent subsidiesRent subsidies
Independent livingIndependent living
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EndEnd--ofof--Life CareLife Care

Preventing needless pain add distress for Preventing needless pain add distress for 
terminally illterminally ill
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Clients of LTCClients of LTC

DisabledDisabled
Mentally retarded/developmentally disabledMentally retarded/developmentally disabled
AIDS patientsAIDS patients
Acute episode patientsAcute episode patients
Elderly Elderly 

18HSCC 311 Long-Term Care

People With DisabilitiesPeople With Disabilities

DisabledDisabled
Neurological diseasesNeurological diseases
Degenerative conditionsDegenerative conditions
ParalyzedParalyzed
ChildrenChildren

Injury is major causeInjury is major cause
Mental and social disabilityMental and social disability
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Mentally Retarded/Developmentally Mentally Retarded/Developmentally 
DisabledDisabled

Mental retardationMental retardation
Subaverage Subaverage general intellectgeneral intellect

Developmentally disabledDevelopmentally disabled
Physical incapacity causing functional impairmentPhysical incapacity causing functional impairment
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HIV/AIDSHIV/AIDS

Continuum of care neededContinuum of care needed
CommunityCommunity--basedbased
InstitutionalInstitutional
HospiceHospice

Psychiatric disordersPsychiatric disorders
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Acute Episode PatientsAcute Episode Patients

Terminal cancersTerminal cancers

Convalescence from certain episodesConvalescence from certain episodes

Transfer from hospital to LTC facilityTransfer from hospital to LTC facility
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ElderlyElderly

Most LTC services utilized by elderlyMost LTC services utilized by elderly

Chronic conditions risingChronic conditions rising

Financial strains as Baby Boomers ageFinancial strains as Baby Boomers age
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CommunityCommunity--Based LTC ServicesBased LTC Services

Designed to strengthen informal careDesigned to strengthen informal care

ObjectivesObjectives
Supplement informal Supplement informal caregivingcaregiving
RespiteRespite
Delay/prevent institutionalizationDelay/prevent institutionalization
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Home Health CareHome Health Care

Care provided in the patient’s homeCare provided in the patient’s home

Home health agency professionalsHome health agency professionals

Nursing care the most common serviceNursing care the most common service
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Adult Day CareAdult Day Care

Daytime program of:Daytime program of:
NursingNursing
RehabilitationRehabilitation
SupervisionSupervision
SocializationSocialization

ModelsModels
HealthHealth--rehabilitativerehabilitative
HealthHealth--maintenancemaintenance
SocialSocial--psychologicalpsychological
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Adult Foster CareAdult Foster Care

Program to keep elderly in home settingsProgram to keep elderly in home settings

Small, familySmall, family--run homesrun homes
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Senior CentersSenior Centers

Local community centersLocal community centers
WellnessWellness
Health educationHealth education
CounselingCounseling
RecreationRecreation
InformationInformation
Health servicesHealth services
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HomeHome--delivered Mealsdelivered Meals

Preventive nutritionPreventive nutrition

Meals on WheelsMeals on Wheels

Demand exceeds supplyDemand exceeds supply
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Homemaker ServicesHomemaker Services

Simple tasks that elderly are unable to performSimple tasks that elderly are unable to perform
CleaningCleaning
ShoppingShopping
RepairsRepairs
ChoresChores
errandserrands

30HSCC 311 Long-Term Care

Emergency Response & Emergency Response & 
Telephone ReassuranceTelephone Reassurance

Vulnerability in an emergencyVulnerability in an emergency

Medic AlertMedic Alert

Agency/volunteer phone calls to check on Agency/volunteer phone calls to check on 
elderlyelderly
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Case ManagementCase Management

Coordination of services to meet patient needsCoordination of services to meet patient needs
Care plansCare plans
Appropriate servicesAppropriate services
EligibilityEligibility
ReferralsReferrals
Financing Financing 
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Hospice CareHospice Care

Care for the terminally illCare for the terminally ill
Based on need, not on ability to payBased on need, not on ability to pay

Variety of settingsVariety of settings

Palliative carePalliative care
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Institutional LTCInstitutional LTC

Continuum of services depending on patient’s Continuum of services depending on patient’s 
level of acuitylevel of acuity

Living arrangementsLiving arrangements
Independent living centersIndependent living centers
Personal care facilitiesPersonal care facilities
Assisted living facilitiesAssisted living facilities
Skilled nursing facilitiesSkilled nursing facilities
Subacute care facilitiesSubacute care facilities
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Independent Living CentersIndependent Living Centers

Housing needs of elderlyHousing needs of elderly

Maintains independent lifestylesMaintains independent lifestyles

TransportationTransportation

Social eventsSocial events
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Personal Care FacilitiesPersonal Care Facilities

Physically supportive housingPhysically supportive housing
MealsMeals
HousekeepingHousekeeping
LaundryLaundry
ActivitiesActivities
TransportationTransportation
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Assisted Living FacilitiesAssisted Living Facilities

Fastest growing typeFastest growing type

Residential settingResidential setting

Alternative to nursing homesAlternative to nursing homes
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Skilled Nursing FacilitiesSkilled Nursing Facilities

Heavy regulationHeavy regulation

Skilled nursing vs. nursing facility Skilled nursing vs. nursing facility 
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Subacute Care FacilitiesSubacute Care Facilities

Care beyond nursing facility neededCare beyond nursing facility needed
Extensive careExtensive care
Special careSpecial care
Clinically complex careClinically complex care
RehabilitationRehabilitation
Hospitals operating unitsHospitals operating units
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LTC Facility DemographicsLTC Facility Demographics

18,000 nursing homes with 2 million beds18,000 nursing homes with 2 million beds
National Center for Health StatisticsNational Center for Health Statistics
OwnershipOwnership

ForFor--profit vs. notprofit vs. not--forfor--profitprofit
Private vs. publicPrivate vs. public

AffiliationAffiliation
Chain vs.  IndependentChain vs.  Independent

Facility sizeFacility size
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FinancingFinancing

No national policy for LTC fundingNo national policy for LTC funding

Sources of financingSources of financing
MedicareMedicare
MedicaidMedicaid
OutOut--ofof--pocketpocket
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MedicareMedicare

Part A covers skilled nursing carePart A covers skilled nursing care
Physician certificationPhysician certification
Does not cover long term custodial careDoes not cover long term custodial care
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MedicaidMedicaid

Each state determines what is coveredEach state determines what is covered
Rate of paymentRate of payment
Supply of bedsSupply of beds
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Private PayPrivate Pay

These make up a significant part of spendingThese make up a significant part of spending
27%27%

Many admitted with private payMany admitted with private pay
Medicaid kicks in when funds exhaustedMedicaid kicks in when funds exhausted
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Private Health InsurancePrivate Health Insurance

Mainly among affluentMainly among affluent

Cover only a portion of expensesCover only a portion of expenses

8% of LTC services8% of LTC services
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In Conclusion . . .In Conclusion . . .


