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HSCC 311HSCC 311

Systems and Trends  Systems and Trends  
in Health Care Deliveryin Health Care Delivery

Disease Treatment SystemDisease Treatment System
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ObjectivesObjectives

Upon completion of this section, the student Upon completion of this section, the student 
should be able to:should be able to:

identify the variables of pathogenesisidentify the variables of pathogenesis
discuss the prevalence of each disease indicatordiscuss the prevalence of each disease indicator
discuss the intervention process of the systemdiscuss the intervention process of the system
identify each of the components of the systemidentify each of the components of the system

HSCC 311 Disease Treatment HSCC 311 Disease Treatment 
SystemSystem

33

National Health Care Delivery National Health Care Delivery 
SystemSystem

Myth or Misnomer?Myth or Misnomer?
NationalNational
Health CareHealth Care
DeliveryDelivery
SystemSystem

We are a quasi or pseudo systemWe are a quasi or pseudo system
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Context of Disease Treatment SystemContext of Disease Treatment System

Context: MedicineContext: Medicine
PathogenesisPathogenesis

Dependent variableDependent variable
DiseaseDisease

Independent variablesIndependent variables
Endogenous Endogenous 
Exogenous pathogensExogenous pathogens
MicrobiologicalMicrobiological
ChemicalChemical
PhysicalPhysical
PsychosocialPsychosocial
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UtilityUtility

Prevalence of DiseasePrevalence of Disease
PoliticalPolitical--LegalLegal

EconomicEconomic

SocioSocio--culturalcultural
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Process of Disease Treatment SystemProcess of Disease Treatment System

Intervention or reparationIntervention or reparation
Medical model:Medical model:

Diagnose/Treat/SupportDiagnose/Treat/Support
Systems model:Systems model:

Inputs/process/outputsInputs/process/outputs
ProcessProcess

FocusFocus
InitiatorInitiator
OrganizerOrganizer
ModeMode
OrientationOrientation
Range of actionsRange of actions
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FocusFocus

Individual instancesIndividual instances

Singular medical eventsSingular medical events

HSCC 311 Disease Treatment HSCC 311 Disease Treatment 
SystemSystem

88

InitiatorInitiator

Problem presentationProblem presentation

ProblemProblem--orientedoriented

HSCC 311 Disease Treatment HSCC 311 Disease Treatment 
SystemSystem

99

Organizer:DichotomousOrganizer:Dichotomous ClassificationClassification

     healthy
  non-patient   feeling bad in general

human        ill
  malady defined by self or

    layperson

      not-diseased      malingerer
  patient       hypochondriac

      emotionally disturbed
  insufficient signs to allow specific classification

      diseased        sufficient signs to allow specific classification

Dz      Dz         Dz
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ModeMode

ReactiveReactive
signs, symptoms, conditionssigns, symptoms, conditions

Diagnose, subDiagnose, sub--classify, treat until classify, treat until 
asymptomaticasymptomatic
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OrientationOrientation

Quantity of lifeQuantity of life

VolumeVolume
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Range of ActionsRange of Actions

Complex, Spectral, OrdinalComplex, Spectral, Ordinal
primary careprimary care
secondary caresecondary care
tertiary caretertiary care

Range of CareRange of Care
PreventivePreventive
Restorative Restorative 
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Disease Treatment SystemDisease Treatment System

Health care system is complex and Health care system is complex and 
uncoordinateduncoordinated
Components form an organized anarchyComponents form an organized anarchy

ServicesServices
RecipientsRecipients
ProvidersProviders
PayersPayers
RegulatorsRegulators
OthersOthers

HSCC 311 Disease Treatment HSCC 311 Disease Treatment 
SystemSystem

1414

ServicesServices

IntangibleIntangible
Value ladenValue laden
ProfoundProfound
ComplexComplex
AmbiguousAmbiguous
EvolvingEvolving
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Recipients (1Recipients (1stst Party)Party)

Singular in natureSingular in nature
Previously:Previously:

Imperfect KnowledgeImperfect Knowledge
PassivePassive
EntitledEntitled

Currently:Currently:
Internet and knowledge savvyInternet and knowledge savvy
Shared responsibilityShared responsibility
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Providers (2Providers (2ndnd Party)Party)

Providers are animate and inanimateProviders are animate and inanimate
OccupationsOccupations

physicians, nurses, allied healthphysicians, nurses, allied health

OrganizationsOrganizations
institutionalinstitutional
nonnon--institutionalinstitutional
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PayersPayers

Those Who Actually Pay for ServicesThose Who Actually Pay for Services
recipientsrecipients
employers (4th party)employers (4th party)

Those Who DO NOT Really Pay for Those Who DO NOT Really Pay for 
ServicesServices

providersproviders
insurance companies (3insurance companies (3rdrd Party)Party)
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Regulators (5Regulators (5thth Party)Party)

RuleRule--makersmakers
PrivatePrivate

JCAHOJCAHO

PublicPublic
judicialjudicial
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OthersOthers

SuppliersSuppliers
Goods and servicesGoods and services

“Players”“Players”
thinkersthinkers
mediamedia
representersrepresenters of special interestsof special interests

Outside ForcesOutside Forces
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Component ConnectionComponent Connection

CostCost

AccessAccess

QualityQuality
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Cost: FundingCost: Funding

PurchaserPurchaser
ProviderProvider
Recipient Recipient 

PayerPayer
Organizer of FundingOrganizer of Funding
Method of FinancingMethod of Financing
Receiver of FundsReceiver of Funds
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AccessAccess

InequitableInequitable

ExpensiveExpensive

Tiered SystemTiered System
*see handout**see handout*
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QualityQuality

Primary causes of unnecessarily premature Primary causes of unnecessarily premature 
deaths:deaths:

33% cardiovascular disease33% cardiovascular disease
24% cancers24% cancers
7% CVA7% CVA
4% accidents and violence4% accidents and violence

Lifestyles and behaviors causeLifestyles and behaviors cause
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In Conclusion . . .In Conclusion . . .


