EMS Manager Problem #5.  The whole day just went down the tubes……

You receive a letter from an elderly female refusing to pay an ambulance bill for her deceased husband.  She says that the ambulance service is obviously responsible for his death.  She explains that the physician at the emergency room told her that her husband died as a result of “fluid in his lungs.”  She tells you that during the course of the cardiac arrest, she witnessed the ambulance crew putting medications down the breathing tube in his throat. She feels this is pretty strong evidence against the ambulance service and plans to call her lawyer.

