Installing Minitab
For your information

1. There is no checkout system for Minitab.

2. Tell the clients to email itshelp@email.wcu.edu requesting that Minitab be installed on their machine. Whereby a Remedy ticket is generated.

3. Minitab is ONLY installed on University Property Computers.

4. We are licensed for 100 concurrent licenses.

5. Minitab is a local install. You will need the CD with the serial number ad authorization codes. See below under “The actual installation of Minitab “section. For the CD see Candy or Akum.

6. Minitab is metered using SofTrack.

7. Minitab is only available to the Faculty & Staff

8. Students can use Minitab available in the Labs.

Perquisites

1. Computer must be running XP/Windows 2000.

2. Computer must be on the WCU Domain.
3. Minitab will  NOT Run on 

a. Macs (OS 9.+ – X.+)

b. Windows ME, 98 or older.

c. Linux

d. Unix

e. Main frames

Ground Work

Installing the metering agent on Windows 2000/XP.

1.  Copy the following files to the workstations SystemRoot\System32\drivers directory (c:\winnt\system32\drivers or c:\windows\system32\drivers).

· Stlwa_nt.exe

· Stlwmon.sys

· Nwlwa32.exe

· To get this files go to: \\appserver\Apps\Softrack\windows 

2.  Click Start(Run and type cmd to open a command prompt.

3.  Change directories so you are in the c:\winnt\system32\drivers directory.

4.  Type stlwa_nt –install at the command line and hit <enter>.

5.  Type stlwa_nt –server appserver and hit <enter>.

6.  Type stlwa_nt –notlocalonly and hit <enter>

7.  Type stlwa_nt –loaddelay 5 and hit <enter>

8.  Type exit to close the command prompt.

At this point just to make sure everything is working, reboot the machine.

Actual Installation of Minitab

Serial Number and authorization Codes (good only for July 2005 – July 2006 Only)
Serial Number is: EM1410WA.02494  (Case sensitive)

Site ID Header: Western Carolina University (Case sensitive) 

Site ID Code: 152152400072867
1. Insert the Minitab CD (it should autorun, else locate the cd drive and run “setup.exe”)
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 Click “Yes”
4. Type this serial EM1410WA.02494 number and click “Next”
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 Click “Yes”
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 Click “Next”
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 Click “Next”
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 Click “Next”
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 Click “Next”
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 Uncheck the “Yes …” box and click “Finish”
14. You are done. “God Speed”
Questions, call 7487.
