
      ~Those who have confidence in themselves gain the confidence of others~

Instructor: Cynthia Lee
E-mail: clee@email.wcu.edu  

Phone: 227-3846  (CD OSU 109)


227- 2944 (Office)

Office Hours: ST 271 M,W,F: 9:30 -10am and 11am - NoonClass Webpage: paws.wcu.edu/clee
My Teaching Philosophy:  I believe that learning takes place within a mutually respected and supported environment. Such environments welcome all students including their individual and diverse thoughts, opinions, values, beliefs, and lifestyles. I am a facilitator of engaged learning and reflection within a community of learners, and hope, by this course, to have students emerge as sophisticated communicators, with growth in their self-identity and confidence in their communicative abilities.
Required Text: Communication: Making Connections: Sixth Edition, Seiler and Beall, (WCU Bookstore Rental)

Course Description: This course is designed to build the student’s communication skills in a variety of settings. Students will be introduced to the basic principles of public, small group, and interpersonal communication, as well as to the basics of PowerPoint software. Students will be expected to apply the information learned from the texts and the lectures in several communication exercises.

Course Objectives: At the end of the semester, each student should be able to

· Articulate the different dynamics at work in a variety of communication settings;

· Identify principles of effective communication;

· Analyze an audience and deliver information suitable to the audience’s needs;

· Understand and evaluate group dynamics;

· Deliver both an informative and a persuasive speech using the extemporaneous mode of delivery;

· Evaluate your own and another person’s speaking performance;

· Deliver a speech utilizing PowerPoint

For help with preparing PowerPoint presentations, contact the Technology Assistance Center for students (227-2497) located in Hunter Library, Room 129, M-F, 9 AM- 5 PM. 
http://www.wcu.edu/techassist/ 
Accommodations for Students with Disabilities: Western Carolina University is committed to providing equal educational opportunities for students with documented disabilities.  Students who require disability services or reasonable accommodations must identify themselves as having a disability and provide current diagnostic documentation to Disability Services.  All information is confidential.  Please contact Disability Services for more information at (828) 227-2716 or 144 Killian Annex.

Attendance: As stated in the Student Handbook, a student with more unexcused absences than the semester hours given for a course can expect the instructor to lower their final grade, especially a 100-200 level course. 

As this course relies heavily on class participation and involvement, students are expected to attend each class. You will be allotted 1 absence without penalty. Due to the class meeting once a week, two absences is the maximum allowed. Each additional class missed will result in the deduction of a letter grade from your final letter grade. Excused absences require professional documentation. (documented and bonafide medical emergency or the death of an immediate family member). Any in-class assignments or exams that are missed as a result of an absence cannot be made up unless prior arrangements are made or special circumstances warrant. Tardiness is unacceptable; three tardies will be equivalent to one absence.
· University events that are considered excused include scheduled university team competitions (athletic and otherwise) including postseason play (Practices, training sessions, and study groups are not excluded). Field trips, field research or service learning are not considered university learning.

· It is important to arrive on time, avoid leaving early, plan ahead, and stay on task. Listening is a crucial aspect of communication and it is my expectation that you all will be attentive and respectful to one another and to the instructor throughout the semester. 

Inclement Weather Policy: I abide by Western Carolina University’s inclement weather policy. Please check WCU’s main page www.wcu.edu under More News and Events to check start time of classes on days of winter weather. If WCU is having class, I will be having class.

Email Etiquette: All email correspondence for this class must go through campus (catamount) email. Also, email must be professional in manner, and free of grammatical errors and inappropriate language. If not, it will not be read and deleted. 

Electronics: Unless required by state statute, all pagers, cell phones, and electronic devices are to be turned off prior to entering the classroom.  Unless cleared by the instructor prior to class, engaging in cell phone use of any kind during class is cause for an unexcused absence per first occurrence, (since not participating with class, you are considered absent.)  Any use thereafter will result in failure of course. Use includes, but is not limited to: handling a cell phone, text messaging, or any manner of acknowledgment of calls or text messages while in class.  Unless approved in advance, laptop computers are not permitted in class. Electronics of all kinds, except recorders, are not allowed in the classroom, including cell phones, ipods, etc. Again, if your electronic is more important than class, you should not enroll. Wear a Watch!
Academic Honesty: Plagiarism or cheating, regardless of intent, in any form is unacceptable. Any student caught cheating or plagiarizing will receive a zero for the assignment, an “F” for the course, and will be referred to the appropriate university official for further action in accordance with WCU’s Academic Honesty Policy set forth in the Student Handbook. 

Presentation of Work: All written material submitted for a grade in this class must be word-processed using 12pt. , Times New Roman font. Further, work must be double-spaced and clear of spelling and grammatical errors. All researched work must be cited using MLA or APA format. Required assignments are assigned in advanced on the following calendar, therefore late-work with problems of the following will not warrant extra-time leniency. Computer glitches, broken printers, etc., are not excuses for late work. Save your work in three places: 1) your hard drive 2) CD/jump drive, etc. I also suggest that you e-mail documents to yourself.  
All assignments are due at class time on the required due date and will not be accepted late. Assignments will not be accepted if sent via e-mail. 

Speeches: Guidelines for all speeches will be posted on class website prior to assignment.
You must present all six (6) speeches in order to receive a final grade in the class. Further, if you are reading speeches, you will be considered not on proficient level, and WILL have to repeat course. You MUST complete all speeches to pass this class.
· For starters you will make several “Nugget” speeches—informal 1-3 minute presentations on topics assigned by the instructor.  
· Introduction of fellow classmate

· Self-Inventory 
· Rant or Rave

· During the semester you will also present 2 formal 5-8 minute speeches, on instructor approved topics. Both must be thoroughly researched and properly documented. A full skeleton outline and APA or MLA- compliant bibliography are due at the start of class on the day of your presentation and will not be accepted late. If you are not present on the day of your speech, a zero will be given. 

· Informative Speech: Purpose is to inform audience so their knowledge base on your approved topic is increased.

· Persuasive Speech: Purpose if to persuade audience to act, change, or consider your position on your approved topic. 
· You will also give a group presentation. You, along with 3 or 4 other students, will be assigned a timely topic to research, discuss together in meetings outside of class, and, midway through the semester, present as a group to the rest of the class. You will be allowed 20-25 minutes for your group presentation, which must incorporate the following: 
· PowerPoint software. You may optionally include other visual aids, handouts, videos, or class/group activities. 

· Full skeleton outline.
· Printout of your PowerPoint slides 
· Properly formatted bibliography for the entire presentation 
All the above of the group project are due at the start of class on the day your group presents and will not be accepted late. Place all materials in a three-ring presentation folder when handing them in.  

Papers: You will submit two papers for this class based on the following:

· Group Experience: 3-5 page evaluative essay based on your group work touching on leadership styles, group roles, norms, and suggested changes.
· Reflective Analysis: 2-3 page critique of your communicative accomplishments in the course.
Paper guidelines will be posted on website prior to assignment.

Exams: There will be three exams. The exams will cover required readings, in class activities and class discussion. Final exam is not cumulative.
· Exam 1 : Chapters 1-3, 15,16

· Exam 2: Chapters 4-6, 13-14

· Final Exam: Chapters 7-12

*COURSE EVALUATION FOR THIS COURSE IS AVAILABLE April 11 - 25 ,AND IS ACCESSABLE THROUGH CATAMOUNT EMAIL. PLEASE HAVE EVALUATIONS IN BY April 25th*
Assignment




          Your  Grade 

	Nugget #1 (Introductory Speech)
	20 Points 
	2%
	

	Nugget #2 (Self Speech)
	20 Points 
	2%
	

	Exam #1 (50 questions; 2 points each)
	100 Points 
	10%
	

	Group Experience

          Group Symposium  120 points

          Group Analysis Essay 100 points
	220 Points 
	22%
	

	Exam #2 (50 questions; 2 points each)
	100 Points 
	10%
	

	Informative Speech 
	100 Points 
	10%
	

	Persuasive Speech 
	120 Points 
	12%
	

	Reflective Analysis 
	100 Points 
	10%
	

	Nugget #3 (Rant and Rave Speech) 
	   70 Points 
	7%
	

	Final Exam (75 questions; 2 points each)
	150 Points 
	15%
	


                   POINTS NEEDED FOR LETTER GRADE:
A+ 971-1000



C  740-759
A   940-970



C- 700-739

A-  900-939



D+ 660-699

B+ 860-899



D   640-659

B   840-859



D- 600-639

B- 800-839



F   0-599

C+ 760-799

Calendar is subject to change
	Date
	Reading
	Assignments/ Activities

	1/11

	Chapter 1
	Introduction to syllabus/ Interviews

Nugget #1

Discussion

	1/25

	Chapter 2 
Chapter 3 

	Discussion
Discussion/Assign Nugget # 2
Assign Group Project

	2/1
	Chapter 15
Chapter 16
	Nugget #2

Discussion / Activity
Discussion/Activity



	2/8

	
	 Exam Review/ Assign Group Analysis Paper
Exam # 1(1,2,3, 15,16)

	2/15

	
	Chapter 4 &  5 Present     *Group Analysis due 1 week
                                          after presentation

Chapter  6 &  13 Present

Chapter 14

	2/22

	Chapter 7
Chapter 10
	Discussion 

Group Analysis Paper Due/Informative Speech Assigned & Sign-up
Assign Nugget #3

Discussion & Informative Topic Due


	3/1

	Chapter 9

Chapter 11
	Informal Topic Form Due for Approval
Exam #2 Due
Nugget #3 Due
Discussion
Discussion


	3/8

	Chapter 8

	Discussion
Chapter 11 Activity

Informative Preliminary Outline Due/Peer Review



	3/15

	
	Informative Speeches


	3/22

	
	Informative Speeches

MMS

Persuasive Speech Topic Due

Persuasive Speech Sign-up



	4/5

	Chapter 12

	Persuasive Speech Experience Assigned
Discussion
Persuasive Outline Due for Approval/Peer Review


	4/12

	
	Persuasive Speeches


	4/19

	
	Persuasive Speeches


	4/26

	
	Reflective Analysis  Due
Final Exam Review



	
	
	

	
	
	


*Final Exams will cover chapters 7-12
**Final Exams are administered via WebCat
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