Chapter One

Discussion Questions

1. As a group, take a look at the following terms and concepts. Be prepared to briefly define and provide examples for each (when appropriate).

· Communication competence

· Communication and Communications

· Why should we study communication (Communication and career development, ethical behavior, multicultural society, and technology)

· What are the top ten qualities and skills employers seek?

2. As a group, take a look at the four fundamental principles of communication. Define and provide and example of each.

· Communication is a process
· Communication is a system
· Communication is both interactional and transactional
· Communication can be intentional and unintentional
3. As a group, take a look at the eight essential components of communication. Be prepared to define and give an example of each. You might like to design a role-play to illustrate the components in action.

Source





Receiver 

Message





Feedback

Interference




Environment

Channel





Context

4. As a group, take a look at the five types of Communication. Be prepared to define and provide examples of each.

· Intrapersonal communication

· Interpersonal communication (dyadic, interview, and small-group)

· Public communication

· Mass and Mediated communication

5. As a group, take a look at the 5 myths of communication. Do you agree or disagree? Please provide an example of each.
· Myth #1: Communication is a cure-all.

· Myth #2: Quantity means Quality.

· Myth #3: Meaning is in the words we use.

· Myth #4: We have the natural ability to communicate.

· Myth #5: Communication is reversible.

